Ethiopia SST 2005 Handbook

I. Welcome!  

We are looking forward to a semester of living and learning together.  In the first few days if you feel confused about what is going on around you, cannot seem to say even the words in Amharic that you do know or remember names and just want to see a familiar face, don’t worry.  This is a normal reaction.  This is a difficult but exciting time.  Soon you will feel more at home.  Be patient with yourself, investigative and open to the experience.  Come and talk to us any time if you have a particular concern.  
A. Names, Addresses and Telephone Numbers

1. Peter and Jan Shetler

Faculty Directors

Unit House -- Woreda 17, Kebele 07, House 221

home phone 63.26.97

cell phone 09.24.92.36

2. Mismake Abebe

Local Facilitator, same address as above

home phone 70.30.34

3. Negash Kebede

Program Advisor

B. Identification

Legally you are required to carry identification with you at all times. Police sometimes stop people to examine their papers.  You should carry a copy of your passport with you at all times unless you are within walking distance of home.  We will keep your passport at the unit house unless you need it for banking and you will be registered with the American Embassy in case of loss.  When you go on service you will need to take it with you.  
C. Mail

You mailing address is:

P.O. Box 7308

Addis Ababa, Ethiopia


We share the post box with Mismake and her family.  We will check for mail daily.  Please ask your family NOT to send packages.  You may face customs charges and/or storage charges worth more than the contents.  Expect to receive letters from US/Canada in around two weeks time.  When you are on service assignment we will forward mail when we can or bring it to you when we visit.

Stamps can be purchased in the downtown post office Monday – Friday 8:00 am to 5:00 pm and on Saturday from 8:00 to noon.  Airmail rates vary according to the weight of the letter or card but a normal letter is 3.45 Birr.  

II. Getting around in Addis Ababa
A. Addis Ababa (see map)

Addis is a city of about 3-4 million people at 7-8,000 ft elevation, with a maximum temperature of 80F and a minimum of 40F.  You will be here during the dry season and at the beginning of the short rains.  The weather is usually sunny and dry with the short rains in February – April and the big rains in mid-June to mid-September.  The city is oriented around a number of landmarks and north-south or east-west axis.  When people give you directions to get somewhere you will not be given a street address but landmarks.  The streets are named but you seldom hear the names used.  Your address is a particular ward and kebele or urban dwellers association of the city with a house number.  Knowing the landmarks is necessary for using the taxi system.  Starting in the western part of the city and moving east the main landmarks are Mexico Square, Meskel or Abiot Square and Bole or, the next one north, Megananya.  There are two main routes moving north-south – from the University at Sidist Kilo to Arat Kilo to the Palace to Africa Hall to Meskel or Abiot Square.  From Piaza and on out to Merkato to Churchhill Road and the Train Station or Stadium.  We will do the city orientation walk around Churchhill Road.  The country’s road system radiates out from Addis Ababa like the spokes of a wheel from the hub.  Therefore some of the main roads are called the Asmara Road or the Nazareth Road or the Jimma Road according to their destination in the country.
B. Transportation
Walking is a good way to learn to know the city.  Taxis, the blue and white cars and minivans are either contract or designated route taxis.  The designated route taxis stop at particular places where people are waiting and the conductor shouts out at the name of their destination and you can get on and get off whenever you want along the way.  Ask if you are not sure where to get the taxi for a particular place and ask again before you get on to be sure that it will go to your destination.  Usually they do not take more passengers than one per seat so a full taxi may drive on by.  Fares start at 65 cents, most are one birr but can be more.  The prices are set but they may try to ask you for more.  Ask what the fare is, confirm with other passengers.  You can ask the conductor or another passenger to tell you when you get to your stop if you are not sure.  Go with someone the first time to figure out the system.  Once you know the system you can get on one and then get off and get another one in another direction until you reach your destination.  This is the cheapest and best means of transport in the city.  If you get a contract taxi then you bargain with them and they will take you where you want to go.  This can be ten or twenty times the rate of the destination taxis, anywhere from 10 to 50 Birr.  They are only worth the price if you need to get somewhere fast and without hassle.  You have to bargain with the driver to determine the rate and they have a number of scams to make you pay more.  Rates double after midnight.  Your host families will help you learn the routes and take you with them the first couple of times until you get the idea.  Buses for other towns leave from the bus stations.  You will take one of these to get to your service assignment.

C. Internet Use

There are internet cafes around town, you will soon identify where they are.  The lines are slow and the costs more than you might expect because it takes so long, about .25 Birr/minute.  The internet line at the Unit House is not for student use except in cases of emergency.  If possible try to limit your internet use to once a week in order to be as connected as possible here in Ethiopia rather than with the daily happenings in your home.  If you write long and descriptive emails home you will probably not want to repeat that for your journal.  Share your journals with your families when you return.  If you find yourself needing to find an internet line everyday or even twice a day you are addicted and need to let go!  
D. Time and Dates

As you may be aware the calendar and the time system is different from North America.  So when you tell someone a time or a date you must make it clear which system you are using to prevent confusion.  Ethiopia follows the Julian calendar, which is 7 years and 8 months behind the Gregorian or European calendar.  Ethiopia celebrates the New Year on September 11.  A day has twelve hours and so the first hour of the day or the first light is 7:00 am, in this time system that is one o’clock.  Noon is six o’clock.  The night begins at 7:00 pm again as one o’clock in the evening.  A person of lesser status, like yourself, should always be on time for appointments.  A person may demonstrate their higher status but making you wait, bear it patiently.  
E. Taking Photos

Never take photos or videos of people on the street without explicit permission and never take photos of government buildings or anything sensitive to security like a bridge at all.  You can be taken to the police station for this and your camera confiscated, as well as potentially creating an angry mob.  People do not take kindly to this.  You can take photos at explicit tourist locations but even there it is better to ask.  This means there are a lot of photos that you would like to have that you just will not get.  
F. Security
Addis Ababa is relatively free of crime and particularly violent crime.  You should feel safe on the streets.  Trust your intuition, if you begin to feel threatened leave as quickly as possible but never panic, appear confident and deliberate.  Walk quickly as if you know where you are going.  In most places you will find a shop to duck into if you see a friendly looking person to help you regroup.  You can run for exercise on the sidewalks but need to do that very early in the morning, say 5:30, to avoid the crowded streets.  After dark women should either be in a group or in the company of a man.  Pick-pocketing is a concern on the streets of Addis. The college does not cover the loss of personal property or money.  Keep your bags close to you, under your arm and closed tightly.  Don’t carry a wallet in your back pocket.  You should carry very little money or valuables when you ride the taxis and are on the streets.  Watches and valuable jewelry can be ripped off the body.  Do not show your camera or other valuable objects around the streets. Watch what is going on around you at all times.  Beware of the scams on the street.  Pickpockets often work in teams, one to distract you and one to take your bag or get in your pockets.  People may also approach you with hard luck stories, requests for school fees or offers to help you.  
You will be searched when you go into the postoffice, the bank or other government buildings, if you are carrying a camera you may have to leave it at the gate.  You should never be in a position where you will have to pay a bribe to get what you want.  Be patient and polite and you will make progress.  If you get pick ed up by the police never, ever get angry.  Stay calm and humble and talk through the issues politely.  Try to call us. 
G. Necessities

Carry a small bottle of water and some toilet paper or Kleenex with you when you come to class or go into town.  Carry your small change, one birr bills, for taxis separately from other money where it is easily accessible.  Carry your GC identity card, a photocopy of your passport, a map and the names of the places you want to go as well as phone numbers and addresses of your family and the SST program.  
H. Beggars

Beggars and homeless people are a constant presence on the streets of Addis Ababa.  You will have to decide yourself what to do about it.  Watch what your family and other Ethiopians do.  They give to some and not others, a few coins, or greet them politely, bow and say “egziaber yiseteh/yisetesh.”  You may also purchase meal tickets from HOPE to give to the beggars.  Beggars often congregate around churches.  
III. Getting Along with Your Family

A.  Being a Guest
During this semester you will have to live in the uneasy tension between beings a guest in Ethiopia and a family member in the home in which you live.  In Ethiopia “the guest is royalty” and should not work but be served.  The guest “has big eyes but sees nothing” and therefore needs to be guided even in the slightest things.  If you are younger than anyone else in the family they will consider you as a child.  Children don’t ever interrupt an elder, ever, and as a young person you should not either.  Someone will always be watching over you to make sure that you are well taken care of and comfortable.  Be a gracious guest even if you feel like they are overly attentive.  Do not be afraid to ask your host family for something if you don’t have it – like toilet paper, water or anything else.  Your hosts will be very courteous and you should respond with equal grace and friendliness.  Try also to remind them that you are a family member and do not need special treatment.  Their pride is heavily invested in the success of your stay.
B. Reciprocity

You will be treated generously by your host families in ways that might seem overwhelming. But accept this as a gift that can never, and should never, be fully repaid.  The main thing they expect in return is that you respect and remember them. In order to function in this society you need to learn to depend on other people and leave aside ideas of independence.  You cannot find your way around or know how to function here without people helping you.  Learn to do that graciously, without resentment and find small ways to reciprocate, but never “pay.”  In this culture becoming a family member involves expectations and responsibilities that extend beyond the semester here as a student.  You will be expected to remember the family for years to come, for the rest of your life maybe with a Christmas card or a short letter telling them how you are.  You might even want to come back again to visit or they might visit your home.  Ask when you don’t understand and accept help.  You will need it!
C. Family Patterns

You will experience different kinds of family arrangements than the nuclear family common in North America.  Some of the children may be away at school or living with other extended family members while there may be relatives or friends living in the house that are not part of the nuclear family, often from other generations.  Many homes have workers to cook, clean, guard or do other jobs that also live in the house, often in the back quarters.  Try to understand the dynamics of these relationships before being critical.  You can ask to cook if you want to learn or to help with the household chores.  You may have to ask more than once for them to understand that you are really serious about the request.  Dress around the house may be different and more casual than on the street.  Take your cues from the other household members.  On holidays or weekends the extended families and friends often get together for meals, weddings etc.  It is very important to be part of the family on these occasions and to allow yourself to be introduced and sit, even for a long time when you are not directly part of the conversation, with lots of new people.  Dress and act in a way that your hosts will be proud to introduce you to their friends and family.  Be respectful and smile!
D. Religious Practice
You are strongly encouraged to attend church activities with your family.  Ethiopia is a very religiously oriented country.  People are usually either Christian or Muslim. Families who do not attend church will be respectful of your choice to attend a service.  You may also go to a different church than your host family if you work that out with them ahead of time.  Most families would welcome your questions about religion and faith.  Orthodox families may fast on Saints Days and each Wednesday and Friday, which means no animal products.  Protestant families may have midweek Bible studies and may or may not invite you.
E. Courtesies:  
Protocol is very important here: 
1. Greet all family members individually morning and evening and when you see them again for the first time, either verbally or with a handshake/kiss.  Be prepared to shake hands, hug, kiss and greet often.  Family members will usually hug and kiss you on the cheek three times.  This is the common expression of closeness.  
2. Ethiopians use their first names and only rarely their second name which is their father’s name. Surnames are not normally used.  Women do not take their husband’s name so your host families will have different second names – their father’s names.  But you should address an older person as Wezero Mismake (female), Wezerit Almaz (unmarried woman) or Ato Tesfaye (equivalent to Mr.) or Gash Tesfaye (respected older male).  You should also use the polite forms for your host parents and anyone else in your parent’s generation, unless you are told otherwise.  You may be instructed to call you host parents simply mother and father. 

3. Express appreciation for food, trips, assistance and other courtesies extended to you, always, even if you did it last time.  Learn the Amharic expressions for this well.  Ethiopians seldom use the word for “please” but their tone of voice expresses it.
4. When people receive visitors it is customary for the person being visited to first offer a glass of water, then ask how everyone is doing, you, your family, etc.  You will need to learn these forms of expression.  Visitors are usually offered something to eat or drink.
5. When you leave the home for SST activities such as classes and field trips inform the family where you are going, with whom and when you will be home.  If you will be missing a meal on a field trip day inform the family.  We will provide a schedule for their convenience. 
6. Spend time visiting with the family when you all return home in the evening.  It is not polite just to lock yourself in your room without interacting with them, even if they have the TV on or have other guests.  On the other hand after a time you can excuse yourself to go to your lessons in your room.  Not all of you will have private rooms so you will have to work out how to share a room in a way that is comfortable to all.

F. Unstated Rules of the Home
1. Food:  Be open to trying new foods.  Complement the person who cooked it.  Eating what is served to you is one way of expressing gratitude for the hospitality you have been shown.  However, if you have special dietary restrictions or preferences let the host know ahead of time and don’t be afraid to show them what you need.  They want you to be comfortable. Use the right hand for eating, shaking hands, giving payment or an offering in church.  If you are left handed you may use a fork or a spoon to pick up food with the left hand.
2. Phone:  If your family has a phone, use it only with permission.  In many families the phone is used mostly to receive calls.  If you need to call home to North America either come to the Unit House, call collect at your host home with their permission or have your family call.  This should only be in the case of emergency.

3. Room and Bath Etiquette:  Keep your thing picked up.  Someone will probably come in to clean the floor and your clothes should not be scattered.  Do not leave towels and washcloths hanging in the bathroom unless you are advised to do so by your hosts.  Some of you will be in places where there is a shortage of water or no running water and you should respect that.  The water will be warmest in the afternoon and coolest in the morning, not all will have water heaters.  Many homes have bucket showers, which you will become adept at using.  Be sensitive to others who are waiting for the bathroom.  Women, wrap sanitary pads and tampons in a plastic bag for disposal.  Ask a woman in the household where to put them.  If you have food in your room, keep it in a tightly closed metal of plastic container where you will not invite insects, cats or mice.
4. Laundry:  Expect to wash your own clothes and be sure to inquire about methods for doing wash as well as where to hang it.  You will probably wash in a bucket with a bar of laundry soap and rinse in a bucket.  If your family offers to wash for you, give them everything except your underwear.  Wash underwear yourself and dry it discreetly in your room unless advised to do otherwise.    Ask for a bar of laundry soap.
5. Attire:  Be sensitive to acceptable norms of dress and take your cues from your family and note differences between home and street attire.  Dress neatly in a way that shows respect for Ethiopian culture.  People generally dress very modestly.  Men may wear shorts at home or for athletics but seldom on the streets.  In some houses street shoes are left at the door.  

6. Going out:  Do not stay out late.  Ask when you are expected to be home.  Your family will most likely stay awake for you even though they go to bed before your return.  Get your family’s approval of any new friends you make.  Your family’s advice on character judgment is very helpful and may save you from a bad experience.  Be especially alert and cautious about the nice young person who meets you on the street and wants to be your friend.  You should not show them where you live right away or go anywhere with them alone.  Get a host family member to help you assess the situation.  Dating is not usually done here unless people are serious about marriage.  It is not acceptable for SSTers.  When a man and woman go somewhere alone together (a room with a door closed, a dark private place), intercourse in generally assumed.  People socialize in groups and generally it is a good idea for you to follow that pattern.  Never entertain someone of the opposite sex in your bedroom, or in any room behind a closed door.  This applies to other SST members too as your family may assume things about your relationship.

7. Locking up:  Be aware of different attitudes towards the concept of sharing and borrowing.  Possessions left in the open might well be considered available to all.  This may extend to money, purses, clothing, journals, medications, shampoo, lotions, etc., although money is usually seen as private property.  However, whatever you do not want to share, lock discretely in a suitcase or a cabinet that the host provides for you with a key and use the key!  Some families will give you a key to your room.  This is an indication that they want you to lock it when you are not there.  Follow the family protocol for locking gates and house doors when you leave.  Most homes always have someone around, either a guard or a houseworker.  
IV. Health Considerations

A. Medical Information
For the medical needs of students and faculty, Goshen College has an agreement with St. Gabriel General Hospital, phone 61.36.22 or 62.44.82.  Lab fees, medical specialization, prescription medicines, dental services or surgical services will be charged to the student’s personal account back in Goshen.  In order to collect from your insurance companies in North America, you will need detailed receipts for all medical consultations, lab fees and medicines.  It is your responsibility to obtain these receipts.  Generally they are given automatically, but do ask if you need to.  Give the receipts to the faculty directors and we will forward them to the SST office for your insurance needs.  St. Gabriel’s will have a record of the medicines you are taking and your allergies on file in case of an emergency.
B. General Considerations

Your host families will give you boiled or bottled water to drink unless you indicate that you can drink otherwise.  The piped water in Addis Ababa is generally safe and most families drink it straight but your stomach is probably not up to it.  You should also not each raw salads or other unpeeled vegetables or fruits or things with mayonnaise unless you know how they were prepared or if your stomach is tough.   Better not to try the raw meat! Some food that is sold on the streets or the markets might not agree with you either, use your common sense and deal with the consequences.  If you follow good sanitation and watch what you eat you should stay healthy.  The high elevation in Addis may affect you more than you might think.  You may easily tire when walking a long distance or up hills.  Find time to relax, meditate, pray and keep yourself centered.

C. What to do if you are sick

1. If you feel sick be sure to get enough rest and drink plenty of fluids.  The best defense against all illness is drinking and resting.  Be especially aware of your body and what it is telling you during the adjustment time.  
2. Let us know if you are not feeling well and we may recommend a treatment or take you to St. Gabriel’s.  We can either take you or send you with money.

3. If you are sick at home and your parents think you should go to the doctor try to call us first to consult about it.  If the situation is critical enough go ahead and do what you think is best.  Call us when you get to the hospital.

4. Pay for your treatment in cash and bring us the receipts for reporting.  We will reimburse you here and then charge your Goshen account.

5. If you brought prescription medicines from home please let us know so that we can inform the physician if the situation arises.  
D. Common Medical Complaints
1. Diarrhea:  nervous tension as well as new bacteria can be the cause
a. Prevention – personal cleanliness, don’t put hands in your mouth, wash hands often and before eating, don’t eat raw unpeeled vegetables or fruits without washing or soaking in dilute Clorox, don’t eat raw meat.
b. Treatment – it will go away on its own, rest, drink fluids to keep hydrated.  Only use medicine if you need to go on a long trip where no facilities will be available.

c. Warning signs – if your stools contain mucous or blood or if you are also vomiting you should see a doctor, let us know as soon as you can.
2. Constipation:  can be caused by change in diet
a. Drink plenty of liquids, eat fresh fruits and vegetables.
b. If the problem persists, over the counter medicine is available.  Let us know.

3. Sunburn and Heatstroke

a. Use sunscreen, stay out of the sun during the middle of the day, wear a hat.

b. If you feel lightheaded or dizzy find a shady place to sit down and drink lots of water – up to two liters in a couple of hours.  Pour water over your head.  

c. If you find yourself or another student hot but not sweating, confused, nauseous, weak and dizzy then this is a sign that heat stroke is developing and this is a critical situation.  Immerse the body in cool water, shower or spray with water. Fan vigorously to reduce the temperature quickly.  Medical treatment should be gotten as soon as possible. 
4. Malaria

a. Whatever malaria medicine you choose to bring make sure you take it according to prescription.  While on service try to avoid mosquito bites in the evening by wearing long sleeved shirts, pants and socks and using a mosquito net in lower elevation assignments.  

b. If you are experiencing a high fever followed by extreme chills and general aches and pains you may have malaria.  You need to get to a clinic for treatment.  Call us!
5. Other minor ailments

a. Insect bites – lotions are available to stop the itching.  If you are getting bit in bed try to identify the insect and let your family know about it.

b. Scrapes and cuts – always clean cuts carefully and apply antibiotic ointment and a bandage, a cut that would be minor and not treated at home can easily get infected here and become a long term systemic problem.  
c. Fungus infections and rashes should be monitored and let us know if they do not go away quickly.

V. Getting Along with Goshen College

A. Finances

1. You will be given a set sum of money per week to be budgeted by you for transportation fares according to the cost of travel from your home to SST activities.  Let us know what your normal taxi fare to school will be.

2. We pay your host family for keeping you in their home, it is a sufficient, even generous amount.  You are not expected to pay any money to your host family.  You are also not expected to ask them for money.  Hospitality is such an important part of Ethiopian culture that for some families, accepting this money is a sensitive issue.  We will give you the money in an envelope every two weeks to take to them.  Give it to your mother or father discreetly.
3. Should you discover a need for additional personal money while on SST, there are two recommended procedures:
a. Advise your US parents to send money to the SST office in Goshen.  The SST  office will then notify us and we will give you the equivalent in birr.
b. If you have money in your GC account, write to the SST office to transfer the desired amount for your use.  They will notify us and we will give you the equivalent in birr.

4. Never borrow money from your Ethiopian family or friends.  It is also best not to lend money that you want returned.  This is a good way to spoil a nice relationship.

5. The exchange rate is around 8.6 Birr per dollar.  You can exchange dollars at a number of banks.  There will be a small service charge for this.  You must have your passport, not a copy, to exchange traveler’s checks.  Expect to wait in line and wait again.  Don’t exchange money on the street.  It is better to exchange larger amounts at a time. You can keep the excess with us at the Unit House and take it when you want.  Keep little personal money at your home.
B. GC Standards

SST students are expected to conform to the standards of Goshen College with agreed upon exceptions made in keeping with the culture in which they are living.  We do not want this to be a legalistic, rule-bound experience.  Playing by the simple expectations will really make the time more enjoyable for all of us.  
1. Courtesy towards and respect for the standards of the host family household is expected, including curfew, dress, selection of friends, activities and general behavior.

2. Because of serious legal problems, students are absolutely not allowed to operate a motor vehicle, including motorcycles.

3. Students are not allowed to cross international borders.  Exceptions must be approved by the SST office.

4. Use or possession of marijuana or other illegal drugs is strictly forbidden, as is the frequenting of any place, public or private, where drugs or used or distributed.  Violation of this rule will mean a quick trip back to North America.  If a student is caught by the Ethiopian police using illegal drugs, we and/or the US Embassy can not help.  The student would be put in an Ethiopian prison and processed through their legal system. This is NOT an experience you want to have in Ethiopia.

5. No smoking or drinking alcoholic beverages during college-related activities or at your host family homes – that is, while the group is together for scheduled activities, including field trips, and time on a college rented bus. Intoxication at any time is a violation.  Our hope is that your refrain from these activities entirely while you are in Ethiopia but we cannot monitor your every activity.  Most of your host families abstain from alcohol and tobacco for religious reasons.  Remember that people are always watching you and will know who you are or find out when you least expect it.  The Orthodox host families will likely have alcohol in the house.  You can taste a drink if offered but should not be drinking multiple glasses!
6. Dating is not acceptable here.  Sexual relations, besides the obvious moral and medical problems, can incur serious legal problems. They are not entirely private matters in the context of SST and should therefore be avoided.  Please be advised of the AIDS problem in the country.

7. Students should not be involved in any political program or demonstration or make public statements on political issues.  It is certainly fine to discuss political issues with family and friends.  But criticism of the government, street demonstrations etc can lead to serious misunderstanding and deportation. 

8. Students may not accept money for work that they perform, this is a breech of your visa status.  You may also not enter any contracts, including marriage.

9. When possible please advise us of travel plans when you are leaving the city or staying overnight.  The same applies to travel away from your service sites.  If you are considering a trip that does not involve your host family the trip will need to be approved ahead of time.  

10. Abide by the laws of Ethiopia, you do not enjoy special rights here as an American citizen, you are subject to Ethiopian law as is everyone else.  

Please try to see these rules and restrictions not as a burdensome infringement of your freedom, but as guidelines that will help make your time in Ethiopia enjoyable and fruitful.  This is a marvelous opportunity to experience, learn from and participate in a culture very different from what you are used to, helped by people who care about you and who want you to have a good experience here.  Enjoy!  


-Peter and Jan Shetler

